STEPHEN BROWN
946 S Old Potato Rd, Paige, TX 78659

stephen@scriptsavant.com
512.629.5654


WORK EXPERIENCE

Technical Account Manager, Coretrace: September 2009 – Present
Develop technical sales plans for customers and partners.  Design implementation solutions for customers.  Promote customer-driven enhancements into product.  Train partners in both technical and sales practices.  Define custom deployment and integration solutions to enhance and extend product features.  Speak at conventions and forums to promote technology to a wide audience.
Project Engineer, Dell Computers: March 2009 – September 2009
Contract position.  Develop processes to automate manufacture of Windows, Linux, and BSD based computers using various tools including Perl, Python, DOS batch, VBScript, Unix Shell, and Dell proprietary tools.

Software Consultant, Network Technologies: July 2008 – March 2009
Freelance software consultant, specializing in installation and configuration of Symantec Security and Compliance products, primarily serving the Federal sector.  Responsible for determining customer needs, installation and configuration of Enterprise Security and Compliance software, including Symantec Endpoint Protection Management and Symantec Control Compliance Suite.

Sabbatical: July 2007 – July 2008 

Ran a private ranching operation while investigating opportunities to launch various enterprises.

Senior Systems Engineer, Symantec Corporation: December 2003-July 2007
Responsible for all technical elements in the enterprise sales cycle for Symantec's Disaster Recovery, Security, Compliance, and Systems Management products.  Help customers recognize strategic business problems that drive their IT needs, to understand how the Symantec products can address those business problems, and to demonstrate how Symantec products and services can integrate with their infrastructure to provide a practical solution to those problems.
Professional Services Engineer, PowerQuest Corporation: April 2002-December 2003
Develop and implement solutions for business problems using PowerQuest technologies integrated with various third party software and existing customer infrastructures.  Focus primarily on automated methods for OS and hardware migrations.  PowerQuest was acquired by Symantec in December 2003.

Freelance Programmer: March 2001-April 2002

Freelance e-commerce programming using Perl, PHP, and other relevant programming languages and tools.  Manage all aspect of business, including advertising, contract negotiations, outsourcing,  programming, and testing.

Dell Computer Corporation: April 1995 – March 2001

Program Manager (CFI): July 2000-March 2001
Manage development and implementation of Information Technology and Manufacturing projects.

System Engineer (CFI): May 1999-July 2000
Develop processes to automate custom computer manufacturing.

Sustaining Engineer (CFI): November 1997-April 1999
Provide engineering support for custom computer manufacturing. 

Project Manager: July 1997-November 1997
Manage development of projects to customize manufacturing process to meet the needs of  Dell's largest customers. 

Trainer: 1995-1997
Contract position - Design curriculum, develop documentation, and deliver hardware, software, management, quality, and manufacturing training. 

Software Trainer, Infotec: 1995 

Contract position - Classes in Microsoft Office Suite. 

Programming Assistant, Academic Computer Center, University of Rhode Island: 1994
Assist faculty and students in Macintosh, PC, and Internet computing.

Manager, Tony’s Pizza: 1992 – 1994
Manage operations of restaurant with staff of 12.

EDUCATION 

Bachelor of Arts, German: 1994 

University of Rhode Island; Kingston, RI 

TECHNICAL SKILLS 

Programming -- Perl, PHP, SQL, Unix Shell, HTML, JavaScript, DOS Batch

Operating Systems – Windows, Linux, Mac OS X

CERTIFICATIONS

1998 Microsoft Certified Professional

Windows NT 4.0

1991 Zertifikat Deutsch als Fremdesprache 

(Certificate of German as a Foreign Language) Goethe Institut, Rothenburg o.d.T, Germany 

PERSONAL AND COMMUNITY ACTIVITIES
· Church music director
· Own and operate small cattle and chicken ranch
